QUALITY POLICY

At Crompton Greaves Consumer Electricals Limited
(CGCEL), we all own Quality!

Our objective is to create value for our customers by
safely and predictably delivering quality products and
services on time with Zero Defects.

To accomplish this, we must:

* Understand and meet needs and expectations of our
Stakeholders - Internal & External customers.

* Ensure Focus on Quality in all processes.

* Proactively identify & Resolve issues to immediately
prevent defect flow.

* Emphasize on the Continuous improvement of our
Products, Processes & Systems.

We succeed by empowering our employees to share,
learn and work together as One Team by imbibing our
value structure of C.R.E.A.T.E.
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